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myBiuhler
The new
customer portal.

Welcome to myBlhler.
Easy to do Business with Buhler.

The new “myBuhler” customer portal offers you easy access to all details of your
machines and parts.

As the impact of the internet on everyday life increases and In addition, your purchasing process is streamlined thanks to
24/7 access to information becomes more important, we at direct access to price and material information and the possi-
Buhler also strive to provide you with up-to-date information bility of directly creating quotations and orders online.

and services in our new customer portal.

myBuhler provides you with an overview of your Blhler equip-
ment, including documents such as user manuals and spare
part catalogues. This makes it easy to find the parts you are
looking for.

Benefits

— Fast acces to information

— Easy to use
— First-time identification of required parts

Innovations for a better world. ( B UHLER



myBuUhler features.

mihachings myMachines - Overview of your machines

B E‘, B @ — Obtain a.n oyewiew of all the Buhler equipment installed in your plant or
production line.
— Check information on your machines, e.g. machine number, cipher or type.
= — Use the search and filter functions to find the information you are looking for.
— Manage your machines by entering your own machine information, for example
notes, identification name, process, line, building, floor.
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» myParts - Overview of spare parts

] ' — Find the right parts for your machine or browse through the Buhler range of
parts to find what you need.
0 —. —ldentify a part by using photos or the 360° 3D view.
— Check the details of a part including price, availability, dimensions and weight.
.« —Find out in which of your machines a specific part is used.
— Cannot find what you are looking for? Use the online “Find-a-part Service” and
our specialists will be glad to help you.

Wty Cuctabions myOrders - Overview of quotations and orders

— Obtain an overview of your quotations and orders.

— Check the status of your orders including order tracking.

— Order your quotations and orders directly online.

— Download documents such as quotations, order confirmations, delivery notes
and invoices.

— Benefit from the fast and easy reorder option.
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Wiy Ternplates myTemplates - Your personal templates

— Shopping templates allow you to create your personal “shopping lists”.
—You can use myTemplates for instance for parts that you purchase periodically.

Biihler AG ‘BUHLER

CH-9240 Uzwil, Switzerland T+417195511 11
buhlergroup.com F+41 719553379



